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Terms and Conditions of “Upgrading to Vietnam Airlines Lotusmiles Gold/Titan Tier
when opening Standard Chartered EliteFly accounts” Campaign

biéu Khodn va biéu Kién cta Chuong Trinh “Nang hang héi vién Vang/Titan chuong
trinh Bong Sen Vang khi md tai khoan Standard Chartered EliteFly ”

The “Upgrading to Vietnam Airlines Lotusmiles Gold/Titan Tier when opening Standard
Chartered EliteFly accounts” campaign (the “Campaign”) is applicable for eligible customers of
Standard Chartered Bank (Vietnam) Limited (the “Bank”) with the following terms and
conditions:

Chuong trinh “Néng hang héi vién Vang/Titan chuong trinh Béng Sen Viang khi mé tai khodn
Standard Chartered EliteFly” (“Chuong Trinh”) dp dung cho cdc Khdch Hang hop 1é coa Ngdn
Hang TNHH MTV Standard Chartered (Viét Nam) (“Ngén Hang”) nhu'sau:

1. Campaign period and location
Thdi Gian & Bia Biém Thue Hién Chuong Trinh

The Campaign will start from 05™ January 2022 to 30 June 2022, both days inclusive
(the “Campaign Period”). The Campaign shall be promoted within Ho Chi Minh City and
Hanoi City during campaign period.

Tongay 05/01/2022 dén hét ngay 30/06/2022, bao gém cé hai (02) ngay nay (“Thoi
Gian Chuong Trinh”).

Chuong Trinh sé duoc dp dung tai Thanh Phé H5 Chi Minh va Thanh Phé Ha Négi trong
sudt Thoi Gian Chuong Trinh.

2. Eligible Customers
Diéuv Kién Cua Khdch Hang Tham Gia Chuong Trinh

This Campaign is applicable to the Customers satisfy all the following conditions:

Chuong Trinh sé dp dung cho nhing Khdch Hang ddp ung tét cd diéu kién sau:

21 All customers who successfully open Standard Chartered EliteFly account, Standard
Chartered EliteFly Debit Card during the Campaign Period; AND
TGt cd cdc Khdch Hang md thanh céng tai khodn Standard Chartered EliteFly va thé ghi
ng Standard Chartered EliteFly trong Thdi Gian Chuong Trinh,; VA
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2.2 Having membership account Lotusmiles of Vietnam Airlines during the Campaign Period

La hoivién Béng Sen Viang cua Vietnam Airlines trong Thoi Gian Chuong Trinh.

(Hereinafter referred to as “Customer”).
(sau ddy duoc goi chung la “Khdch Hang”)
3. Applicable Product and Currency
San Phdm & Loai tién té ap dung

3.1 Standard Chartered EliteFly Account
Tai khodn Standard Chartered EliteFly

3.2 Standard Chartered EliteFly Debit cards
Thé ghi ng Standard Chartered EliteFly

3.3 Life Insurance products offered through the Bank within the campaign period.
Nhong sén phdm Bdo Hiém Nhdn Tho dugec Ngdn Hang chao bdn trong thdi gian

chuong trinh.

4. Campaign Details
Thé'Lé Cua Chuong Trinh

4.1 Term Definition/ Binh nghia cdc thudt ngd:

411 Purchase date means the date Customer performs transaction.

Ngay giao dich: la ngay Khdch hang thuc hién giao dich mua hang hoa, dich vu.

41.2 Settlement date means the date Visa settles the transaction and the Bank

officially debits transaction amount from Customer’s account. The Settlement
date might occur within 30 days from the Purchase date.

Ngdy quyét todn: I ngay TS chuc thé quéc k€ Visa thuc hién quyét todn giao djch
va Ngdn Hang chinh thuc ghi ng sé tién giao dich vao tai khodn coa Khdch hang.
Ngdy quyét todn co thé dién ra trong vong 30 ngdy ké tir Ngay giao djch.
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4.1.3 Eligible transaction: card transactions that have been made through POS

machines, have merchant codes and merchant ID approved by Prudential
Insurance Vietnam Company; or through Prudentials website at
khachhang.prudential.com.vn have purchase date no later than 31 July 2022
and have settlement date no later than 15* August 2022.

Giao djjch hgp Ié: la nhing giao djch thé dugc thuc hién qua may POS co md
danh myc (MCC) va mé don vj chdjp nhdn thé (Merchant ID) dugc xdc nhdn la
hop Ié béi Cong Ty Bdo Hiém Nhdn Tho Prudentials, hodc qua trang web
khachhang.prudential.com.vn va cd ngay giao djch khéng mudn hon 31/07/2022
va cé ngady quyét todn khéng mudn hon 15/08/2022.

4.2 Campaign details/ Thé & chuong trinh
4.21 Customers shall be upgraded to Lotusmile Gold tier, as followed:

Khdch hang sé dugc ndng hang Viang Hoi Vién Béng Sen Vang, cu thé la:

For eligible Priority Standard Chartered EliteFly Debit Card that opens during the Campaign
Period and is used to purchase Life Insurance policy placed with i) minimum initial premium
(IP) of 50 million Vietnam Dong/year, ii) with minimum premium tenor of 10 years, iii)
submitted and issued by the Bank within Campaign Period, and iv) still in-force and passed
21 days of Free Look Period at the calculation time but not later than 31 August 2022.
Applied only for policy with semi-annual and annual premium payment frequency.
Customers must pay 100% initial premium through Priority Standard Chartered EliteFly
Debit Card.

D67 vdi méi thé ghi ng Standard Chartered EliteFly danh cho Khdch hang Uu tién md thanh
céng trong thoi gian Chuong trinh va dugc su'dung dé mua Hop Béng Béo hiém vdi i) gid
tri phi dong bdo hiém ban déu t6i thiéu (IP) Ia 50 triéu Viét Nam Bdng/ndm, i) cé Thoi han
dong phi t67 thiéu 10 (mudr) ndm, i) dugc ndp va phdt hanh béi Ngdn Hang trong thdi gian
thyuc higén chuong trinh va iv) vén con duy tri hiéu lyc sau thoi han 21 ngdy cén nhdc tai thoi
diém chot danh sdch nhung khéng tré hon ngay 31/08/2022. Chi dp dung cho Hgp déng
bdo hiém cd dinh ki thanh todn phi nda nédm va hang ndm. Khdch Hang phdi thanh todn
1002 phi déng bdo hiém ban déu théng qua thé ghi ng Priority Standard Chartered EliteFly.

4.2.2 Customers shall be upgraded to Lotusmile Titan tier, as followed:
Khéch hang sé dugc ndng hang Titan Hoi Vién Bong Sen Vang, cy thé la:
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For eligible Standard Chartered EliteFly Debit Card that opens during the Campaign Period
and is used to purchase Life Insurance policy placed with i) minimum initial premium (IP) of
15 million Vietnam Dong/year, i) with minimum premium tenor of 10 years, iii) submitted
and issued by the Bank within Campaign Period, and iv) still in-force and passed 21 days of
Free Look Period at the calculation time but not later than 31 August 2022. Applied only for
policy with semi-annual and annual premium payment frequency. Customers must pay
100% initial premium through Standard Chartered EliteFly Debit Card.

D67 vdi méi thé ghi ng Standard Chartered EliteFly md thanh céng trong thoi gian Chuong
trinh va dugc sudung dé mua Hop Bdng Bdo hiém vdi i) gid tri phi dong bdo hiém ban déu
t67 thiéu (IP) la 15 triéu Viét Nam Bdng/ndm, i) cé Thoi han dong phi 67 thiéu 10 (muer)
ndam, iif) dugc nép va phdt hanh béi Ngdn Hang trong thoi gian thuc hién chuong trinh va
v) vén con duy tri hiéu luc sau thoi han 21 ngdy cén nhdc tai thdi diém chét danh sdch
nhung khéng tré hon ngdy 31/08/2022. Chi dp dung cho Hop déng bdo hiém cd dinh ki
thanh todn phi noa ndm va hang nam. Khdch Hang phdi thanh todn 100% phi dong bdo
hiém ban ddu théng qua thé ghi ng Standard Chartered EliteFly.

5. Reward Process/ Quy trinh trao thuéng

5.1 For all qualified cardholder, Vietnam Airlines will upgrade tier to the respective
Customer’s Lotusmile membership accounts within 45 days since 31 July 2022. The
Bank will use its best endeavour to provide the necessary information to Vietnam
Airlines to facilitate this purpose. In case of failure in the upgrading to the Customer’s
Lotusmiles membership account for any reason beyond the Bank’s control (i.e.
including but not limited to the information submitted is incorrect or insufficient as
considered by the Bank or Vietnam Airlines or if any of the criteria relating to the
Campaign has not been met), the Bank reserves the right to cancel or forfeit
absolutely the entitlement of Lotusmiles.

D6i vai Khdch hang dat du diéu kién Chuong Trinh, Vietnam Airlines sé tién hanh
ndng hang cho tai khodn hdi vién Béng Sen Vang cua Khdch Hang trong vong 45
ngady k& tirngay 31/07/2022. Ngén Hang sé né luc hét suc trong khé ndng coa minh
dé cung cép théng tin cdn thiét cho Vietnam Airlines nham tgo diéu kién thudn loi
cho quy trinh trao thudng. Trong truong hgp khéng thanh céng trong viéc ndng
hang héi vién Béng Sen Vang cua Khdch Hang vi bGt ky ly do ndo ngodi sy kiém sodt
cua Ngdn Hang (nghia la bao gdm nhung khéng gidi han déi vdi théng tin dang ky
khéng chinh xdc hodc khéng ddy du nhuNgdn Hang hodic Vietnam Airlines yéu cdu
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hodic néu bat ky diéu kién nao lién quan dén Chuong Trinh chua dugc ddp ung),
Ngdn Hang cé quyén huy bé quyén lgi vé gidi thudng cua Khdch Hang.

5.2 Eligible customers will be notified through email address or mobile phone number
registered with the Bank.
Khdch hang ddp ung cdc diéu kién cua Chuong trinh sé duoc théng bdo qua thu dién tu
hodic tin nhdn dén sé dién thoai ma Khdch hang dé ddng ky vdi Ngén Hang.

6. Other Provisions
Cdc Quy Dinh Khdc

6.1 Customers, who refuse the reward, submit a cancellation request or the account is
cancelled due to any reason before or on the notification date will be disqualified.
Khdch hang tochéi qua tdng Eo chuong trinh hodc gui yéu cdu dong tai khodn vi bGt ky
ly do gi trudc hodc vao ngay Ngdn Hang gui théng bdo sé khéng du diéu kién tham gia
chuong trinh.

6.2 This promotion is not combined with any other promotion running at the same period.
Eligible customers decide to join this promotion at their own discretion.
Chuong trinh nay khéng dp dung cong vdi cdc chuong trinh khuyén mai khdc dién ra
cung thoi diém. Khdch Hang dugc quyén lva chon chuong Etrinh ma Khdch Hang mudn
tham gia.

6.3 The Bank is not the supplier of products/services regarding Lotusmile
Membership. Products and services are solely provided by the relevant
merchants. Eligible customers will be bound by the Term and Conditions of the
supplier of these products/services. The Bank has no responsibility in case of any
dispute regarding these products and services
Ngén Hang khéng phdi nha cung cdp sén phdm va cdc dich vu lién quan dén hang
thé Béng Sen Vang. Khach Hang sé bi rang budc bdi cdc diéu kién va diéu khodn cua
nha cung cép san phdm va djch vu. Ngdn Hang khéng chiu bt ky Erdch nhiém ndo

lién guan dén khiéu nai vé sdn phdm va dich vu ndy..
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6.4 The Bank accepts no liability for undelivered notification email /SMS due to errors in
contact email address or phone number registered by Cardholders. In case contact
email address registered by cardholders is not updated, cardholders please contact
Standard Chartered Bank Customer Card Centre at (84 28) 7300 0730 or (84 24) 7300
0/30.

Ngén Hang khéng chju trdch nhiém cho nhing sai sét khi théng bdo qua email/tin nhan
do dia chi email hodc sé dién thoai cua khdch hang ddng ky vdi Ngdn Hang la khéng
chinh xdc. Trong truong hop dia chi email hodic s6 dién thoai khdch hang ddng ky vJdi
Ngdén Hang khéng duoc cdp nhdt, khdch hang vui long lién hé Trung Tadm Tu Vién Khdch
Hang Ngdn Hang Standard Chartered theo sé (84 28) 7300 0730 hodic (84 24) 7300
0730 7300 0/30.

6.5 The Bank reserves the right to vary the Campaign features after duly notifying with and
accepted by competent authority. The Bank will inform customers of the same via
contact email address/phone number registered by customers.

Ngdn Hang ¢ quyén thay doi ngi dung Chuong Trinh sau khi dé thuc hién théng bdo va
duoc phé duyét bdi co quan cd thadm quyén. Ngén Hang cing sé théng bdo cho khdch
hang cdc thay déi ngi dung chuong trinh théng qua dia chi email/sé dién thogi ma khdch
hang ddng ky vdi Ngdn Hang.

6.6 If customer has questions relating to the process or results of the promotion, he/she can
contact Standard Chartered Bank Customer Card Centre at (84 28) 7300 0730 or (84 24)
/300 0730 for more information.

Tét cd cdc thdc mdc lién quan dén chuong trinh, Khdch hang vui Iong lién hé Tém Tu Vén
Khdch Hang Ngén Hang Standard Chartered theo sé (84 28) 7300 0730 hodc (84 24)
7300 0730 dé duoc gidi ddp.

6.7 These Terms and Conditions are made in English and Vietnamese. In case of any
inconsistency between English and Vietnamese versions, the Vietnamese version shall
prevail.

Bdn Biéu Khodn va Biéu Kién cua Chuong Trinh nay duoc Idp trén Tiéng Anh va Tiéng
Viét. Trong truong hop co tranh chdp, ban Tiéng Viét sé dung vu tién diéu chinh.
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