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HUONG DAN DANG KY THANH VIEN LG.COM VA NANG CAP ACCOUNT VIP



LG NHAN NGAY QUA TANG SIEU HAP DAN

Life's Good

HUONG DAN DANG KY THANH VIEN LG.COM DANG KY THANH VIEN LG.COM

e Truy cap website : www.lg.com/vn
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e Bat budc sir dung email cdng ty clia ban va thong tin cd nhan dé dang
ky thanh vién.

e Lwa chon

e “Toi ddng y vdi chinh sdch bao vé dit liéu” va “Téi mudn nhan théng tin
cdp nhat va cdc chuong trinh khuy&n mai tir LG Electronics Viét Nam”

e Chon “DPang ky”

® Truy cap email
e Click vao link xac nhan dang ky tai khoan
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http://www.lg.com/vn

HUGONG DAN NANG CAP LEN THANH VIEN VIP SAU KHI DA DPANG KY TAl KHOAN THANH CONG

Bwéc 1: BAm vao “Pang nhap” Bwéc 4: Bam chon dong y sau d6 bam “Tham gia chwong trinh VIP”

Life's Good

P Doanh nghiép . . z L.
@ LG THIET Bl NGHE THIET B| DIEN GIA SAN PHAM TIN DIEU HOA & CAC GIAI PHAP KHONG THIET B LAM HO Click here mmp v Q Chao mU’ng bgn dén véi VIP ShOp
NHIN DUNG HOC KHi DEP RO ~

Tai khoan cila toi
, Py — N
Bwéc 2: Nhap email da dang ky thanh céng va bam “Dang nhap” e Gem & @y Khoan cia hurong tinh VP
- g p g y g g " p Danh sach ma khuyén mai
Sl Vic mua i ban lai [a khdng durorc phép trén website ndy. (Didu 1.3 - Bidu khodn va Didu kién chung). Ching t3i bio luu quyn ngén cin cac hanh vi mua i ban lai, bao g8m nhurng khang gidi han & cac bign
Quan  don trd hang phap nhur hily don hang, phong tda tai khodn... ngay khi phat hién ma khéng cAn théng bdo dén Khach hang

Dang N hap Nang cép lén chwomg trinh VIP béing tén mién

Vui ldng d8ng nhap dé xem céc sin phdm cda LG ding ky cda ban v hoat déng ding nhap gan ddy

*Phan bt bude Click here = T81 63 doc va déng v cic Bidu kign & Bidu khodn clla chuong tink VIP
Chinh sach vé Quyén riéng tw cua chwrong trinh VIP
Vui 18ng nhép email va mét khau cia ban dé déing nhiy L, . . i T -
utlong nhap emailva f ne 9 nhap Ngoai Chinh sach v& quyén riéng tur va chinh séch cockie chung, chiing téi thu thdp tén cang ty clia ban bing tén mién dia chi email cila ban khi ban néng <p tai khodn cila minh lén tai khodin VIP d& cung cip
gia VIP danh rigng cho ban,

Ml khodn emall ™ Quyén lgi thanh vién

‘ T ‘ Cing tham gia chueng trinh thanh vién cia LG dé duge nhan

nhing uu dai dgc quyén.

Nhé email cia t5i

“n Phidu gidm gid chao ming Click here - T5i 8 doc va dbng y uéi céc Chinh sach v& Quyén rigng tw ctia churong trinh VP
Mat khiu * Nhan tu dai 5% cho don hang dau tién khi ban
b tham gia. Click here = THAM GIA CHUO'NG TRINH VIP

o Bwéc 5: Ban can ding nhap lai 1an niva d& bat ddu mua sdm bang tai khoan VIP.

Y M gia déc quyén
l‘ Nhan thém uu dai 2% trén mdi don hang,

Bwéc 3: BAm vao “Hay nhan vao day dé nang céap tai khoan caa ban”

Doanh nghiéy
LG Thind Doanh nghigp LG LG ThiaQl osnh nghisp
@ LG THIET BI NGHE THIET Bl DIEN GIA SAN PHAM TIN DIEU HOA & CAC GIAI PHAP THIET BI LAM HO 2 v Q Ufe's Good TH'Em:,.’,“GHE TH‘ETS‘U,%'EN GlA SAN i.”o”‘c"‘ N BIEUHOAS CAcKﬁ'iA' FHAP KHONG TH'E,;S,LLAM 1':;%— 2 v Q
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NHIN DUNG HOC KHONG KHI BEP TRO -

TRANG CHU / LG Clia T6i Tai khodin clia téi

Bon hang clia téi

Ha* Lé T****'s Tai khoan LG Cua t6i

58 diia chi

Xin chdc mieng!

Tai khodn elia ban da du@'c nang cdp (én VIP
Ban cn dang nhap lai [&n nifa dé& bat dAu mua sim bang tai khodn VIP.

Xem théng tin c nhdn cOa ban, san phdm da ding ki va hoat dong ding nhap gan day. Quan by don tré hang

Théng tin ca nhan XEM CHITIET >
= Tén Ha* L& Te*
« Tai khodn email  thanhhai**@Ige.com
- Pién thoai 07T
« Biachi Khiing c6 dir liu

I Hey_ nhin vio d8y 3¢ néing cdn t khodn cla ban I == Click here




THONG TIN LIEN HE

Thong tin chunq:

Hang chinh hang, bao hanh toan quéc.

Kich hoat bdo hanh dién tlr sau 14 ngay ké tlr ngay nhan hang.

Giao hang mién phi toan qudc tr 03 dén 07 ngay sau khi thanh toan d&t hang thanh cong.

Lap dat mién phi sau khi giao hang thanh céng tiy theo san pham theo chinh sach trén website.

Nhan hang trwdc va l1ap dat sau 01 dén 03 ngay. Puoc lap dat bdi bén thir ba do LG chi dinh.

Hoéa don dién t& dwoc giri tw ddng qua email mua hang.

Thong tin lién lac: 1800-1503 (Gi®» lam viéc: Thir 2 dén 6: tr 8:00am dén 21:00pm, Th& 7 va CN dén 17:30pm)
Thong tin vé don hang : 1800-1503

Lién lac khan cap: onlinebrandshop.lg@Ige.com.

Tra gop ky han 03, 06, 09, 12 thang: Iai suat 0% do LG tai tro.(Tham khao chinh sach cu thé tai website)

Déi trd mién phi trong 15 ngay (theo chinh sach cla hang)

Tan hwédng chinh sach VIP Care déc quyén (Tham khao thém tai: https://www.lg.com/vn/chuong-trinh-cham-soc-
khach-hang-vip)

L/ L/ L/ L/ L/ L/ X/ L/ X/ X/ L/ )
000 000 000 000 000 0‘0 000 000 000 000 000 0‘0

Lwu y: P4y |a chinh sach phuc loi ctiia LG danh cho CBNV cda tap doan LG va déi tac cta LG nén nghiém cam
cé,c triroong hop mua hang va ban lai cho cac dai ly hoac trén cac kénh internet dé truc loii ca nhan anh hwéng
dén uy tin cada LG v&i khach hang siéu thi, daily va nha phan phoi caa LG.
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