PUBLIC

standard
charltered

/o

biéu khodn va Diéu kién
Chuong trinh “Trd thanh khach hang vu tién theo s6 du cOa Standard Chartered va
nhan ngay thé héi vién Bong Sen Vang hang Vang hodc 12.500 dam xét hang Bong
Sen Vang”
*English below

Chuang Trinh nay sé dugc Ngan hang TNHH Mot Thanh Vién Standard Chartered (Viét
Nam) (“Ngan Hang”) thyc hién theo cdc Biéu Khodn va biéu Kién sau day.

1. Tén Chuong Trinh: Trd thanh khdach hang uu tién theo s6 du cla Standard
Chartered va nhén ngay thé héi vién Béng Sen Vang hang Vang
2, Dia Ban (pham vi) thyc hién Chuong Trinh: Viét Nam
3. Thai Gian Chuong Trinh: Tu ngay 01/11/2025 dén hét ngay 09/01/2026, bao gom
ca hai (02) ngay nay.
4, Hinh thdc khuyén mai: tding hang héa, cung Ung dich vu khéng thu tién cé kem
theo viéc mua bdn hang héa, cung Ung dich vy
5. Dich vu dudc khuyén mai:
©) Dich vy Ngan Hang Uu Tién theo s& du danh cho khach hang méi
6. biéu Kién Tham Gia Chuong Trinh / Khach Hang coa Chuong Trinh
0] La khdch hang mdi. Khdch hang méi cé nghia la khong dang s& hiu tai
khodn cd nhén dang hoat déng (mét minh hodc cing v&i ngudi khdc) tai
Ngdan Hang, hodc khéng st dung bat ky dich vy, sédn phédm ndo cta Ngan
Hang trong 12 thang lién tuc trudc ngdy md tai khodn theo Chuang Trinh
nay.
7. Qua tdng va diéu kién nhan qua:

Khdch Hang ddp Ung cdc diéu kién nhdn qua néu dudi déy sé dugc nhdn 1trong
2 yu dai sau day:

M Mat thé hoi vién Béng Sen Vang hang vaing hiéu lyc trong 1ném; HOAC
(i) 12.500 ddm xét hang Béng Sen Vang

biéu kién nhéan qua:

Q) Khdach Hang md&i mé tai khodn chdm nhdét vao ngay 31/12/2025
(i) Khdach Hang mdi can dat s6 du tai khodn t&i thiéu 1 1ty déng (hodc
tusng dusng b&ng ngoqi té) trong thai gian chuong trinh.
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8. Thoéng bdo két qua va trao qua:

Ngdn Hang sé gui théng bdo ddy théng qua Ung dung SC Mobile tdi cdc
khdach hang tring thudng trudc khi ti€n hanh ndng hang thé hodc céng
ddm trong vong 45 ngay ké tir ngay két thuc Chuong Trinh. Khach Hang
nén md théng bdo ddy trén Ung dung SC Mobile dé nhdn két qua cla
Chuong Trinh.

9. Céc biéu Khoan va Diéu Kién cy thé cia Chuong Trinh:

®

@iD

(i)

(iv)

v)

Khdch Hang dé nhdn vu dai t Chuang Trinh déng y duy tri s6 du tai khodin
trung binh hang thdng t&i thiéu la 1ty dong (hodic tuong dusng bdng ngoai
té) trong thdi gian t&i thiéu la 6 thang lién tyc (“Thai han duy tri s8 du téi
thiéu”) va khédng déng tai khodn hodc chdm dut Dich Vu Ngan Hang Uu
Tién trong vong 12 thang ké tukhi trd thanh khach hang cta Dich Vy Khéch
Hang Uu Tién theo Chuong Trinh nay. Néu Khdch Hang déng tai khodn
ho&c chdm dut Dich Vy Khach Hang Uu Tién trong vong 12 thdng nhu néu
trén, Ngdn hang cé quyén yéu cdu Vietnam Airlines thu hoi lai hang thé ma
Khdéch hang dugc nhén théng qua Chuang Trinh nay.

Khdch Hang cén chon uvu ddai Khdch Hang muén nhén khi tham gia
Chuong Trinh.

Khdch Hang phdi cung céip théng tin theo yéu cdu cda Vietnam Airlines
cho viéc néng hang thé hodic cdng ddm xét hang.

Khdch Hang dang la hang Vang hodc cao han tai Vietnam Airlines c6 thé
chuyén nhugng uu dai cho ngusi than hodc ban bé. Khdch Hang céan gui
email bdng email d&ng ki v&i Ngén Hang t& hom thu
PriorityBanking.StanChart@sc.com hodc cho chuyén vién chdm séc tai
khodn cta Khéch Hang tai Ngén Hang dé théng bdo vé viéc chuyén
nhugng. Email cén ddm bdo cdc thdng tin cdn thi€t nhu ho va tén, ngay
sinh, s& dién thogi, email, CCCD/ ho chiéu, s6 héi vién Bong Sen Vang va
cam két viéc chuyén nhugng la ty nguyén va sé khéng c6 khi€u nai, tranh
chdp sau nay. Trong trudng hgp nay, Khdch Hang ddm bdo va cam két
rdng viéc thu thép va cung cép dU liéu cé nhan cla ngudi duge chuyén
nhugng nay Ia ding theo quy dinh phdp ludt. Khdch Hang dam bdo va
cam két thém rdng ngudi duge chuyén nhugng biét, xdc nhan va déng y vé
viéc dU liéu cd nhén cUa ho sé dugc cung cdp va xU ly theo Quy dinh vé XU
ly D& liéu Ca nhén cta Ngéan Hang.

Ngén Hang cé thé chéim dut Chuong Trinh trudc han béng cdch théng bdo
trén trang web cta Ngén Hang khi s6 lugng vu ddi cta Ngén Hang dugc
sU dung hét.
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(vi)  Khdch Hang déng y khong nhén 4 triéu diém Urbox trong 3 thang dau ké
tv khi ma tai khodn thanh todn Dich vu Ngén hang uu tién mdi theo nhu
dieu kién va dieu khodn cta Dich Vy Ngéan Hang Uu Tién coa Ngan Hang.

(vii)  Chuaong Trinh nay khéng dp dyng cung vdi cdc chuong trinh khuy&n mai
khdc dién ra cung thai diém. Khdch Hang duge quyén lya chon chuong
trinh ma Khdch Hang muén tham gia.

Cdc biéu Khodn va biéu Kién chung:

Ngdan Hang c6 quyén sta déi ndi dung Chuong Trinh sau khi dé thyc hién théng
bdo stra d6i dén dia chi email/s6 dién thoai lién hé cta Khdch Hang duge dang ky
v&i Ngan Hang hodc trén trang théng tin dién t& (www.sc.com/vn/) hodc théng
qua théng bdo ddy trén ing dyng SC Mobile va, néu phdi théng bdo/ddng ky stra
d&ivai co quan cé thdm quyén, sau khi duge phé duyét b&i co quan c6 thdm quyén.

Khi Khdch Hang tham gia Chuong Trinh, Khdch Hang xdc nhén dé doc Théng Bdo
XU Ly Dt Lieu Ca Nhan cta Ngén Hang tai www.sc.com/vn/privacy-notice va
doéng y rdng Ngan Hang dugc thu thap, st dung, xly, chuyén giao di liéu cd nhén
cUa Khdch Hang theo Théng Bdo XU Ly DI Lieu Ca Nhén cho muc dich thyc hién
Chuang Trinh.

Moi thdc mdc lién quan dén noéi dung hodc két qua cta Chuong Trinh, Khdch
Hang co6 thé phan hdi cho Ngan Hang trong Thai Gian Chusng Trinh va trong
vong 30 ngady ké tU ngdy thdng bdo trd thudng tuong Ung dé dugc hé trg gidi
quyét.

Ngdén Hang cé toan quyén tU chdi dp dung Chuong Trinh cho bét ky Khdch Hang
ndo ma Ngdn Hang cho la cung cdip thong tin khéng hgp 1€, khdng rd rang, khéng
day di hodc khéng tudn thi cdc Bigu khodn va Biéu kién nao ca Chuong Trinh
hodc phdp ludt Viét Nam.

Tdt ca cac bigu khodn va bigu kién cta san phdm, dich vy cé lién quan cta Ngan
Hang sé dugc dp dung.

Ban Bieu Khoan va bigu Kién cla chuang trinh nay dugc 1dp trén Tiéng Anh va
Tiéng Viét. Trong trudng hgp cé tranh chdp, bdan Tiéng Viét sé dugc uu tién dp
dung trU trudng hgp phdp ludt cé quy dinh khdc.

Khi Khach Hang tham gia Chuong Trinh hodc déng y nhén cdc vu dadi theo
Chuang Trinh, Khdch Hang sé dugc xem & da doc, hiéu va chép nhén ban Biéu
Khodn va biéu Kién nay.

Khdch hang chiu moi chi phi phdt sinh (néu ¢d) lién quan dén viéc nhan qua tdng/
dich vy tr Chuong trinh bao gém nhung khéng gidi han khodn thué thu nhép ca
nhan (néu cd).
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i) Khdch Hang vui long kiém tra dia chi email/s6 dién thoaqi dugc dang ky vaéi Ngan
Hang dé b&o dam nhan dugc théng bdo cta Ngan Hang. Vui long lién hé Gidm
déc Quan ly Quan hé Khdch hang / Trung tdm Chdm Séc Khdch Hang tai (028)
7300 0730 (Thanh ph& H6 Chi Minh) or (024) 7300 0730 (Ha Noi) dé dugc hd trg
thém.

Ban hanh béi Ngdn hang TNHH Mgt Thanh Vién Standard Chartered (Viét Nam)
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Terms and Conditions
“Receive Lotusmiles Gold Membership or 12,500 Lotusmiles qualifying miles when
becoming as Priority AUM clients” Campaign

This Campaign is carried out by Standard Chartered Bank (Vietnam) Limited (the
“Bank”) according to the terms and conditions set out below.

1. Campaign name: Receive Lotusmiles Gold Membership or 12,500 Lotusmiles
qualifying miles when becoming as Priority AUM clients.
2, Campaign location:

The Campaign shall be carried out in Vietham.
3. Campaign period: From 01/11/2025 to 09/01/2026, both days inclusive.

4, Promotion form: Reward Vietnam Airlines Gold membership or 12,500 Lotusmiles
qualifying miles.
5. Promoted Service:
M Priority AUM (asset under management) for new clients.
6. Conditions for participation / Eligible Customers
This Campaign is applicable to Clients meeting the following conditions:
M Client is new client. The New Client must not hold an existing active

account at the Bank either in his/her own name or jointly with another
person, nor use any product or service of the Bank in consecutive 12 months
prior to opening an account under this Program; AND
7. Rewards and conditions for receiving rewards:
Client who meets requirements in clause 6 will:
0) Receive 01 Lotusmiles Gold membership with 1year validation; OR
(D) Receive 12,500 Lotusmiles qualifying miles

Condition to receive rewards:
@ Client must open account no later than 31/12/2025
(D) Client must ensure to maintain a minimum balance of VND1 billion (or
equivalent in other currencies) in the Priority account within campaign
period.
8. Notification of result and reward delivery:
The Bank will send push app notification via SC Mobile app to qualified clients
before rewarding is processed. Client should enable Push App notification
function via SC Mobile app to make sure they are notified the result of the
campaign.
9. Campaign Terms and Conditions:
0) Client who received reward of this campaign agree to maintain a

monthly average balance of VNDT1 billion (or equivalent in other
currencies) in the Priority account for at least 06 consecutive months and
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not to close account or terminate Priority Banking Service within 12
months since becoming Priority clients as per this campaign. If client
decides to close account or terminate the Priority Banking Service within
above mentioned 12 months, the Bank has the right to request Vietnam
Airlines to revoke the membership tier that client already received
through this campaign.

Clients must choose benefit clients want to receive in this campaign
Clients have to provide necessary information requested by Vietham
Airlines for the upgrade process.

Client who is currently Gold member or higher at Vietnam Airlines can
transfer the benefit to family member or friend. Client must send emaiil
using client’s registered email with the Bank to
PriorityBanking.StanChart@sc.com or to relationship manager (if any) to
inform about the transfer. Email must include neccessary information
such as full name, date of birth, phone number, email, National ID/
passport, Lotusmiles ID number and a commitment of not raising any
dispute, conflict in the future. In this event, client warrants and undertakes
to ensure that such other persons are aware of, acknowledge and agree
to the processing of their personal data according to Personal Data
Processing Terms.

Lotusmiles Gold membership benefit can be stopped for offering before
the Campaign end date depending on the Bank’s stock. The Bank will
update the terms and conditions accordingly once any tier stock runs out
after notifying and being approved by competent authority.

Clients acknowledge and agree that they are not going to receive 4
million Urbox points within the first 3 months of opening a new Priority
account(s) as in Standard Chartered Priority Banking Terms and
Conditions when participating in this campaign.

This campaign shall not apply in conjunction with any other campaign
running in the same period. Clients may choose to join any campaign at
their own discretion.

General Terms and Conditions

a)

The Bank has the right to amend the Campaign Terms and Conditions
after notification of the amendments to Clients by sending notification to
Client’s registered email address or phone number, or by posting on the
Bank’s website (www.sc.com/vn/en/) or sending Push App notification

Ngan hang TNHH MTV Standard Chartered Viét Nam ] B
Tang 3, Phong CP1.L01 va Phong CP2.L01, Toa nha Capital Place, s6 29 Liéu Giai, phwéng Ngoc Khanh, quan Ba Dinh, Ha Noi
www.sc.com/vn


http://www.sc.com/vn
mailto:PriorityBanking.StanChart@sc.com
http://www.sc.com/vn/en/

PUBLIC

S

b)

d)

e)

F)

9)

h)

standard
charltered

via SC Mobile app, and if notification/registration of amendments is
required under the law, after such notification/registration has been
approved by the competent authority.
By participating in the Campaign, Client acknowledges Client has read
the Bank’s Privacy Notice at www.sc.com/vn/en/privacy-notice and has
agreed the Bank is authorized and permitted to collect, use, process,
transfer Client’s personal data according to the Privacy Notice for the
purpose of implementing the Campaign.
All queries relating to the Terms and Conditions or result of the Campaign,
Client may contact the Bank during the Campaign period and within 30
days from the notification/announcement of result of the Campaign for
support.
The Bank shall be entitled to decline Client’s participation or decline to
grant any reward/gift/benefit under the Campaign to Client if Client’s
information provided to the Bank is incomplete, invalid, inaccurate or
Client fails to comply with any Terms and Conditions of the Campaign or
the laws.
All relevant product and services terms and conditions of the Bank (as
amended from time to time) shall apply.
These Campaign Terms and Conditions are made in English and
Vietnamese. In case of any inconsistency between English and
Vietnamese versions, the Vietnamese version shall prevail unless the laws
stipulates otherwise.
By participating in the Campaign or receiving the reward/gift/benefit
under the Campaign, Client acknowledges Client has read, agreed with
and accepted all Terms and Condition of the Campaign.
Clients agree to bear all costs incurred (if any) related to receiving
rewards/services from the Campaign including but not limited to
personal income tax (if any).
Kindly ensure your contact email address and phone number registered
with the Bank to receive the Bank’s notification. Should you need any
further assistance regarding the Campaign, please kindly contact your
Relationship Manager or our Client Care Centre at (028) 7300 0730 (Ho
Chi Minh City) or (024) 7300 0730 (Hanoi).

Issued by Standard Chartered Bank (Vietnam) Limited.
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