PIEU KIEN VA PIEU KHOAN

Tir 25/12/2025, OneU chinh thirc ra mit chuong trinh quay thuéng, mang dén co hoi tring vé may
bay khtr hoi Viét Nam - Thai Lan, vé bay noi dia cing hang ngan dim thuong Béng Sen Vang hip
dan.

1. Tén chwong trinh khuyén mai: “P6i U-Point qua dim thuéng Bong Sen Vang — Dé dang sin vé
may bay khir hoi”

2. Thoi gian khuyén mai: Tir 00h00” ngay 25/12/2025 dén hét 23h59° ngay 28/02/2026.

3. Hang héa, dich vu dwgc khuyén mai: Dich vu chim soc Khach hang than thiét va dich vu thwong
mai dién tir ciia Cong ty c6 phan One Mount Consumer.

4. Hang hoa, dich vu dung dé khuyén mai: Vé may bay khtr hoi Vietnam Airline, Dam thuong BSV.
5. Pia ban (pham vi) khuyén mai: Toan qudc.

6. Hinh thirc khuyén mai: T6 chirc chuong trinh khuyén mai mang tinh may rui.

7. Khach hang ciia chwong trinh khuyén mai (d6i twong dwoc huong khuyén mai):

Tat ca Khach hang dap ung diéu kién sau:

(i) c6 tai khoan duoc kich hoat thanh cong trén img dung OneU theo Diéu khoan diéu kién ctia chuong
trinh chdm soc khach hang than thiét (sau day goi 1a “Tai Khoan”) va ding nhap trén Ung dung di
dong thuong mai dién tir OneU (sau day goi 14 “Ung dung OneU”);

(i1) 12 hoi vién cia Chuong trinh Bong Sen Vang (Chuong trinh BSV) va ¢6 tai khoan Chuong trinh
BSV dugc kich hoat thanh cong trén ing dung Vietnam Airlines theo Diéu khoan diéu kién cua
Chuong trinh BSV di cong bé.

(iii) dap tmg cac diéu kién cy thé theo thé 1¢ chuong trinh khuyén mai.
(Cac Khach hang dap ung diéu kién trén dugc goi tat 1a “Khach hang”).
8. Co céu gidi thuong:

Khi Khach hang ciia CTKM khi hoan thanh c4dc nhiém vu ctia Chuong trinh, Khach hang c6 co hdi
nhan dugc qua tang nhu dudi day:

Dim thuéng Bong Sen Vang va Vé may bay khir hoi Vietnam Airline:

Co cAu gidi Tri gid giai Thanh tién (VND)
) Noi dung giai thuéng s S6 giai | (Chua bao gdm thué/phi
thuwong thuwong (VND) vé méy bay)

Vé khir hoi hang phd

Giai Nhat thong hanh trinh Viét 7,000,000 1 7,000,000
Nam - Thai Lan

Giai Nhi V€ khir hot hang pho 5,000,000 2 10,000,000
thong hanh trinh ndi dia




ngan

Moi giai 5.000 Dam

Giai Ba thurong BSY 2,750,000 3 8,250,000
Giai Khuyén  |MJi giai 100 Dam

Khich 01 thuong BSV 55,000 300 16,500,000
Giai Khuyén Moi giai 10 Ddm thuong 5.500 2000 11,000,000

Khich 02 BSV

Thanh tién (VND)

5 . 52,750,000
(Chua bao gom thué/phi vé may bay¥)

Tong gié tri giai thuong: 52,750,000 VND (Bdang chit:Nam muoi hai triéu bay tram ndm muoi ngan
dong).

Tong gid tri gidi thuong khuyén mai dw kién chiém khodng 60% tong gid tri hang héa, dich vu dir kién
doe tiéu ding trong thoi gian khuyén mai.

(*) Thué/Phi vé mdy bay Khdch hang tring thuéng chi tra.
9. Noi dung chi tiét thé 1¢ chwong trinh khuyén mai:

9.1. Pitu kién, cich thirc, thi tuc cu thé Khich hang phai thwc hién dé dwoc tham
gia chwong trinh khuyén mai

Trong sudt thoi gian dién ra chuong trinh khuyén mai tir 00h00” ngay 25/12/2025 dén hét 23h59° ngay
28/02/2026, Khach hang tham gia thuc hién nhi¢m vu s€ nhan dugc tdi thiéu 01 Luot quay s6 dé tham
gia chuong trinh “Pdi U-Point qua dim thuéng Bong Sen Vang — D& dang sin vé may bay khir
hoi” trong muc “Poi dam Vietnam Airlines” trén Ung dung OneU khi thyc hién thanh cong mot
trong cac nhiém vu tuong tng dudi day.

Cu thé, nhiém vu ma Khach hang thyc hién dé nhan dugc Luot quay nhu sau: khach hang s& nhan
dugc 01 Luot quay sé cho mdi 1an do6i 148,500 U-Point sang Dam BSV trén Ung dung OneU (tuong
duong 500 dam BSV). Khong gidi han s6 luong nhan luot quay.

Cac buée thye hién nhiém vu :

Trudng hop 1: Dbi véi khach hang da “Thém tai khoan” Bong Sen Vang véi tng dung OneU, khach
hang thyc hién cac budc sau:
- Bwéc 1: Khach hang truy cap vao Ung dung OneU. Tai danh muc “T4t tan tat vé U-Point” -
Khach hang nhén vao “DOI DAM VIETNAM AIRLINES”
- Buwdc 2: Khach hang nhan vao LotusMiles, chon trong “Tai khoan da luu” tai khoan BSV
muén nhan dim.
- Buéc 3: Khach hang nhap sé diém U-Point mudn doi sang dam Bong Sen Vang (ddi tdi thiéu
148,500 U-Point twong tmg 500 dim BSV dé nhan 1 lugt quay) hodc chon nhing goi ¥ ddi
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nhanh va bim “Tiép”

Budce 4: Khach hang nhén “Xéc nhan” cho man hinh xac nhan d6i diém

Bwéc 5: Xuat hién man hinh thong bao Giao dich thanh cong. KH nhin “Hoan thanh” dé két
thuc giao dich.

Truong hop 2: Béi voi khach hang chua “Thém tai khoan” Bong Sen Vang véi tmg dung OneU, khach
hang thyuc hién céac budc sau:

Budre 1 : Khach hang truy cdp vao tng dung OneU. Tai danh myc “T4t tin tit vé U-Point” -
Khach hang nhén vao “DOI DAM VIETNAM AIRLINES”

Buéc 2 : Khach hang nhan vao LotusMiles

Buwéc 3: Nhap thong tin hoi vien Bong Sen Vang

Buwéc 4: Khach hang tich vao “Luu tai khoan” nhéan “Xac nhan” dé lién két tai khoan Bong
Sen Vang véi ing dung OneU

Buwdc 5: Khach hang “Thém tai khoan” Bong Sen Vang véi1 tng dung OneU thanh cong
Buéc 6: Khach hang nhap s6 diém U-Point mudn do6i sang dim Bong Sen Vang (d6i t6i thiéu
148,500 U-Point tuwong tng 500 dim BSV dé nhan 1 luot quay) hodc chon nhiing goi y d6i
nhanh va bam “Tiép”

Buwéc 7: Khach hang nhan “Xac nhan” cho man hinh xac nhan d6i diém

Budée 8: Xuat hién man hinh thong bao Giao dich thanh céng. KH nhan “Hoan thanh” dé két
thic giao dich.

9.2. Thoi gian, cich thirc phat hanh bing chirg xac dinh nhén va thoi gian sir dung lwot quay
s0 tring thuéng

a) Khach hang s& nhan dugc thong bao trén Ung Dung OneU vé viéc Khach hang co Luot quay

s may mén trong vong 120 gidy va toi da 3 gio ddng hd ké tir khi Khach hang hoan thanh cac
nhiém vu twong tng tai Dicu 9.1 néu trén.

b) Coéng Ty s& gui thong bao va Luot quay sé may mén cho Khach hang theo thoi han quy dinh

tai muc (a) Piéu 9.2 néu trén thong qua Ung dung OneU vé viéc nhan duoc Lugt quay s may
man. Theo d6, Khach hang c6 thé kiém tra s6 Lugt quay s may man kha dung ngay tai man
hinh giao dién chuong trinh trén Ung dung OneU.

¢) Dong thoi, Khach hang c6 thé kiém tra s6 Lugt quay sé6 may man ma Khach hang da nhan

dugc trong muc “Lich s’ trong man hinh ctia phan “Qua da nhan” trén Ung dung OneU.

9.3. Quy dinh vé bang chirng xac dinh tring thuéng:

S6 Luot quay s6 may man c6 hiéu luc cua Khach hang dé tham gia chuong trinh ké tir thoi diém
Khach hang nhan dugc quay sé may man t6i khi két thuc chuong trinh khuyén mai hodc sau khi Khach
Hang d3 str dung quay s6 may man trong sudt thoi gian dién ra chuong trinh.

9.4. Thoi gian va cach thire xac dinh khach hang triung thuéng

a) Khach hang thyuc hién nhiém vu trén Ung dung OneU tir 00h00’ ngay 25/12/2025 dén hét 20h59°
ngdy 28/02/2026 va duoc quyén tham gia quay thuong trén Ung dung OneU tir 00h00’ ngiy
25/12/2025 dén hét 23h59° ngay 28/02/2026 dé xac dinh giai thuong tring thuong 12 10i chiuc may
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mén/thong diép tir Cong ty ¢ phan One Mount Consumer. S6 Luot quay c6 hiéu luc ciia Khach hang
dé tham gia chuong trinh ké tir thoi diém Khach hang nhan dwoc Luot quay t6i khi két thic chuong
trinh khuyén mai hoic sau khi Khach Hang di sir dung Luot quay trong subt thoi gian dién ra chuong
trinh.

b) Hé théng Ung dung OneU s& x4c dinh ngiu nhién giai thuéng Khach hang tring thudng trong tong
s6 lwong giai thudng con lai ciia chwong trinh khuyén mai, moi Khach hang c6 thé tring thuong nhiéu
lan trong sudt thoi gian dién ra chwong trinh.

¢) Man hinh mé Luot quay dé xac dinh tring thudng trong chuong trinh s& 13 mot 6 dé quay twong
g vé6i cac phan qua ma Khach hang ¢ co hoi nhan dugc, bao gom:

Vé khir hoi hang phd thong hanh trinh Viét Nam - Théi Lan
Vé khir hdi hang pho thong hanh trinh noi dia ngin
5.000 ddm thuong Bong Sen Vang
100 ddm thuong Bong Sen Vang
10 dam thudng Bong Sen Vang
6. Loi chac May Man tir Cong ty ¢d phan One Mount Consumer
Cong ty C6 phan One Mount Consumer c6 trach nhiém thuong xuyén cap nhat so lugng giai thuong
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con lai, co cdu giai thuong con lai cia chuong trinh khuyén mai va cong bd cong khai tai Ung dung
OneU cho khach hang dugc biét trudc khi tham gia chwong trinh.

9.5. Thoi gian, dia diém, cach thirc thong bao tring thuéng:

a) Khach Hang thyc hién nhiém vu trén Ung Dung OneU dé xac dinh gidi thuong tring thuéng 10i
chtic may man/thong diép tir Cong ty cd phan One Mount Consumer. Khach Hang thuc hién nhiém
vu tir 00h00’ ngay 25/12/2025 dén hét 20h59” ngay 28/02/2026

b) Khach hang tring thudng s& duge Cong ty ¢ phan One Mount Consumer giri Thong bao tring
thuong toi Khach hang trén Ung dung OneU, thong bao qua s6 dién thoai, thu dién tir (email) cia
Khéch hang sau khi Khach hang mé dugc ra giai thuong ciia chuwong trinh. Cuy thé nhu sau:

- DAi v6i cac Giai Nhat va Giai Nhi: Cong Ty s& guri thong bao tring thuong téi Khach hang
trén Ung dung OneU, thong bao qua sb dién thoai, email theo cac thdng tin ma Khach hang
dang ky trén Ung dung OneU trong 5 ngay lam viéc ké tir ngdy Khach hang quay sé duoc ra
giai thuong thanh cong trén Ung dung OneU. Viéc quay thudng nhim xéac dinh giai thuong
ma Khéch hang trang thuéng. Cu thé, ddi véi khach hang trang thudng Giai Nhat s& nhan dugc
Gidy chimg nhan tring thuéng 1 “Phan thuong - Vé may bay kht hdi hang pho thong cho
hanh trinh Viét Nam — Thai Lan”, va Khach hang trang Giai Nhi s& nhan dugc Gidy chimg
nhan tring thuéng 13 “Phan thuéng Vé may bay khir hoi hang phd thong cho hanh trinh néi
dia ngan”.

- Dbi v6i cac giai thuong con lai: Cong ty s& giri Thong béo trang thudng t6i Khach hang trén
Ung dung OneU trong 120 gidy ké tir thoi diém Khach hang quay sé thanh cong trén Ung
dung OneU. Cu thé, dbi v6i khach hang trung thuong giai Giai Ba, s& nhan duoc Gidy ching
nhan trang thuéng 1a “Phan thudng - 5.000 Dam thuong BSV”. Déi v6i khach hang tring
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thuong giai Giai khuyén khich 01, s& nhan dwoc Gidy ching nhén trang thuéng 1a “Phan
thudng - 100 Dam thuéng BSV”. Ddi v6i khach hang tring thuong giai Giai khuyén khich 02,
s& nhan duoc Gidy chtng nhan tring thuong 14 “Phan thuong - 10 Dam thuong BSV”. Ké tur
lac khach hang tring thudng, trong vong 25 ngdy lam viée, Cong ty cd phan One Mount
Consumer c6 trach nhiém guri danh sach Khach hang tring thudng cho VNA va VNA tién
hanh cong Dam thudéng BSV cho khach hang vao irng dung Vietnam Airlines cta héi vién.

¢) Khach hang c6 thé kiém tra lai thong tin vé giai thuong ma Khach hang trang thudng tai muc “Lich
sir”, trang “Qua di nhan” trong man hinh cta chuong trinh “Péi U-Point qua dim thuong Boéng Sen
Vang — D& dang sin vé may bay khir hoi” trén Ung dung OneU.

(d) Néu khong lién lac duoc voi Khach hang do Khach hang thay ddi sé dién thoai ma Khach hang da
dang ky trén Ung dung OneU trudc khi hét thoi han théng bao trang thudng néi trén, Cong ty sé& khong
chiu trach nhiém bAt ky khiéu nai nao tir Khach hang.

(e) Danh sach Khach hang tring thudéng qua tang hién vat s€ dugc thong bao trén fanpage chinh thuc
ctia Ung dung OneU (truy cap duong link: https://www.facebook.com/OneU.vn) trong vong 07 (bay)
ngay lam viéc ké tir ngay xac dinh Khach hang quay trang qua ting hién vat.

9.6. Thoi gian dia diém, cach thirc va thi tuc trao thuéng:
a) Bdi voi Giai Nhat va Giai Nhi:

- Trong vong 05 ngay lam viéc ké tir ngay xac dinh Khach hang quay sb va trung thuong, Cong
ty s& glri Thong bao tring thuong dén Khach hang thong qua Ung dung, dong thoi lién hé qua
sO dién thoai va email theo thong tin Khach hang da dang ky trén Ung dung OneU.

- Sau khi nhan duoc théng bao, Cong ty s& yéu cau Khach hang gui lai thong tin ¢4 nhan qua
email cskh@oneu.vn trong thoi han 05 ngay ké tir thoi diém nhan thong bao, bao gdm:

+ S dién thoai di dang ky trén Ung dung OneU
+ S6 chimg minh nhan dan/Cin cude cong dan/Gidy to tiry than hop 1& khac
+ 86 Tai Khoan BSV

- Trong vong 05 ngay lam viéc ké tir thoi diém Khach hang nhan duoc thong bao trang thudng
trén Ung dung OneU, thong bao qua sd dién va email theo thong tin ma Khach hang da dang
ky trén Ung dung OneU, Khach hang can: Xac nhan lai cac thong tin nhu dugc quy dinh dudi
day qua email cskh@oneu.vn, dé Cong Ty kiém tra tinh chinh xé4c ciia cic thong tin va lam co
sO gli qua ting khuyén mai tdi cho Khach hang. Ho so thong tin Khach hang nhan qua ting
trong chuong trinh khuyén mai bao gém:

a. Anh chup tir ban gbc CMND/Cin cude cong dan 2 mit

b. Théng tin Ma s thué ca nhan (néu co)

c. S6 Tai Khoan BSV

(sau ddy goi 12 “H So' Thong Tin Nhian Khuyén Mai”)
Trong truong hop Khach hang khong cung cip day dit HO So Thong Tin Nhan Khuyén Mai
theo quy dinh néu trén, Cong Ty c6 quyén tir chdi viée trao thudng cho Khach hang do khong
c6 day du thong tin chinh xac dé trao thudng.



Gidy chung nhan tring thuong s& duoc gui toi Tai Voucher cua Khach hang trén tng dung
OneU trong vong 120 gidy va tdi da 3 gio dong hd ké tir lic khach hang quay sé thanh cong.
Phén thudng s& dugc Cong ty ¢ phan One Mount Consumer gti t6i Khach hang sau 15 ngay
1am viéc (tinh tir ngay Khach hang cung cap day du H6 So Thong Tin Nhan Khuyén Mai theo
quy dinh cia chuong trinh); tuy nhién, trong moi truong hop, thoi gian trao qua tang cho Khach
hang khong vuot qua 45 ngay ké tir ngay két thuc thoi gian thuc hién chuong trinh khuyén
mai.

Néu khong lién lac duoc voi Khach Hang do Khach Hang thay doi s6 dién thoai, dia chi thu
dién tir (email) ma Khach hang d3 ding ky trén Ung dung OneU dén téi Cong Ty khong thé
lién hé véi Khach hang dé trao thuong va khong thé thuc hién viéc trao thuong cho Khach
hang, Cong Ty s& khong chiu trach nhiém véi bat ky khiéu nai nao tir Khach hang.

Sau khi Khach hang cung cap diy du thong tin ca nhan va thong tin chuyén bay, trong vong 5
ngdy lam viéc Cong ty C6 phan One Mount Consumer c6 trach nhiém giri cac thong tin clia
Khach hang dén dau mbi cua Vietnam Airlines (VNA) qua dia chi email:
thanhtt@vietnamairlines.com dé VNA thyc hién thi tuc cdp vé may bay cho Khach hang,
cham nhat 15 (mudi lim) ngay trudc ngay khoi hanh dy kién. Sau khi tiép nhan day du thong
tin hop 16, VNA c¢6 trach nhiém thuc hién cap vé cho Khach hang trong vong 10 (mudi) ngay
lam viéc. Pong thoi, Cong ty C6 phan One Mount Consumer cé trach nhiém théng bao cho
Khach hang dén cac van phong chi nhanh cia VNA dé xuit vé va thuc hién nghia vu ndp cic
khoan thué, phi (néu c6) theo quy dinh ctia VNA.

Trudng hop vé sau khi xuat mudn hoan/hily vé trung thuong, Khach hang can dén truc tiép
vin phong chi nhanh ciia VNA dé 1am thi tuc hoan/huy vé.

Vé trung thuéng phai tuin thi cac quy dinh cia VNA nhu sau:

Hanh trinh: Vé ap dung trén hanh trinh do VNA tryc tiép khai thac (chi tiét tham khao
website www.vietnamairlines.com).

Pit chd: Hang dit chd: Hang cho vé xtic tién thuong mai. Khach dugc quyén giir chd chinh
thire trudc chuyén bay. Kha niang dit chd cua vé tring thuong phu thudc vao kha ning cung
cap chd cua chuyén bay tai thoi diém dat chd.

Thoi gian xuit vé: Tir 25/12/2025 dén trude 31/03/2026.

Hiéu lyc ciia vé: hanh trinh khir hoi can thyc hién mudn nhét trong ngay 30/06/2026.

Piéu kién ciia vé tring thwéng:

Khong dugc phép doi tén, hanh trinh sau khi da xuat vé.

Vé thuong chua bao gom thué, phi. Nguoi st dung phai ndp cac khoan thué, phi, 18 phi theo
quy dinh.

Doi ngdy bay, di Go-show, hoan vé: duoc phép trong thdi gian vé con hiéu luc, dugc hoan lai
thué phi va khong hoan phi xuit vé.

Vé khong duge chuyén nhuong cho nguoi khac.

Vé khong duge quy doi thanh tién mit.

V¢ khong dugc cong ddm theo quy dinh ctia chuong trinh Bong Sen Vang.

Vé khong bao gém céc khoan thué va chi phi khéc.

D6i ngay bay: mién phi d6i va chuyén bay phai con chd.



D6i hanh trinh: khong duoc phép.

Kéo dai thoi han st dung cua vé: khong duge phép.

Di bd sung gid chot tai san bay (goshow): dugc phép, mién phi néu chuyén bay con chd.
Bo chd (Noshow): phi 500.000 VND/khach néu khach hang khong lién hé voi VNA trude
gid bay it nhét 3 tiéng dé yéu cau huy chd.

b) Bdi v6i Giai Ba, Giai Khuyén khich 01, Giai Khuyén khich 02:

Ké tir luc Khach hang triing thuong, trong vong 10 ngay lam viéc, Cong ty cd phan One Mount
Consumer c6 trach nhiém giri va ding tai thong tin Khach hang trang thuéng theo mau do
Vietnam Airlines (VNA) quy dinh trong hop ddng va phu luc hop dong giira hai bén. Trén co
s& do, trong vong 15 ngay lam viéc VNA thuc hién cong thudng dam Bong Sen Vang cho
Khéch hang tring thudng trén tmg dung Vietnam Airlines theo dung quy dinh. Cac Diéu kién
st dung ddm thudng nhu sau:

Dam thuéng BSV, sau khi duoc chuyén vao Tai Khoan BSV cua Khach hang, s€ tuan theo
thoi han sir dung dugce xac dinh cho tung loai dam theo quy dinh hién hanh ctia Chuong trinh
Bbng Sen Vang.

Viéc str dung dam thuong sau khi cong vao tai khoan hoi vién sé thyc hién theo dung céc diéu
kién, quy dinh va huéng dan cia Chuong trinh Bong Sen Vang hién hanh.

Hwéng dan sir dung Dim thwéng BSV
Dim thudng BSV ¢6 thé dugc st dung dé:

Mua vé may bay (két hop dam va tién);

Quy dbi thanh vé thudng;

Quy d6i hanh 1y mién cudc;

Déi qua tai LotusMall: https:/lotusmall.vietnamairlines.com;

Quy ddi cac phan thudng phi hang khong khac theo danh muc dbi tac ciia Vietnam Airlines
tai: https://www.vietnamairlines.com/vn/vi/lotusmile/redeem-mile/with-other-partners.

Cac diéu kién khac

mai

Déam thuong BSV sau khi dugc cong vao tai khoan hoi vién s€ tuan theo thoi han s dung
tuong ung vai ting loai dam theo quy dinh hién hanh ctia Chuong trinh Bong Sen Vang.
Viée sir dung dam thuong duge thyc hién theo dung didu kién, diéu khoan va huéng dan cia
Chuong trinh Bong Sen Vang tai timg thoi diém.

Uu dai khong dugc quy doi thanh tién mat va khong p dung dong thoi véi cac chuong trinh
khuyén mai, giam gid, phiéu wu dai hoic wu dai khac, trir khi ¢6 quy dinh cu thé.

.....

Moi thic mic lién quan dén chuong trinh khuyén mai Khach hang lién hé cham soc khach hang cta
Cong ty c6 phan One Mount Consumer: 19006959 dé duoc hudng din, giai dap.

11. Trich nhi¢m cong bo thong tin:

a) Coéng ty co phan One Mount Consumer c6 trach nhiém thong bao day dii chi tiét ndi dung cua
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thé 18 chuong trinh khuyén mai, gia tri ting loai giai thuong trén Ung dung OneU, tai dia
diém thuc hién khuyén mai, Ung dung OneU.

b) Cong ty cb phan One Mount Consumer sé& thong bao day du danh sach Khéach hang tring
thuong trén fanpage chinh thic cua Ung dung OneU (truy cdp duong link:
https://www.facebook.com/OneU.vn), tai dia diém thuc hién khuyén mai.

12. Cac quy dinh khac:

a) Mdi Khach hang chi dugc sir dung mot sé dién thoai va mot thiét bi chi duoc dang nhap 01 Tai
Khoan duy nhit dé tham gia Chwong Trinh.

b) Cac Tai Khoan tham gia chuong trinh phai 1 cac tai khoan duoc dang nhap bang thiét bi di dong
cé nhan, khdng théng qua céc cong cu gia lap khac, khong thong qua céac thiét bi bi can thiép (root
hodc jailbreak, app clone,...), khong dam bdo an toan. Khach hang vui long cép nhat Ung dung OneU
phién ban mé&i nhét dé nhan wu ddi. Chuwong trinh khong 4p dung déi véi cac Khach hang da yéu cau
x6a tai khoan trude thoi gian dién ra chuong trinh. Viéc duy tri Tai khoan & trang thai hoat dong binh
thuong 13 diéu kién d¢é Khach hang tham gia chuong trinh, nhan va hudng cac vu dai tir chwong trinh.
Chuong trinh khong ap dung ddi véi cac Khach hang di yéu cu x6a tai khoan trude thoi gian dién ra
chuong trinh.

¢) Cong ty cd phan One Mount Consumer c6 quyén tir chdi trao qua ting va/hodc thu hdi qua ting cia
chuong trinh khuyén mai da trao/ting cho Khach hang (bao gdm qua ting dic biét) trong trudng hop
Cong Ty c6 bang chimg dé ching minh rang Khach hang c6 du hiéu gian 1an, gia mao, loi dung cac
diéu khoan cta chuong trinh khuyén mai dé truc loi. Moi hanh vi vé tinh hodc ¢b y khai bao thong tin
sai sy that, str dung phan mém cuia bat ky bén thir ba ndo, bét ky trinh gia 1ap hoic thiét bi khac dé tac
dong vao h¢ théng ciia Ung dung OneU déu bi xem 1a hanh vi gian 1an, khong minh bach.

d) Céc giai thuong khong c6 gia tri chuyén nhugng va quy doi thanh tién mat hodc cac qua ting khac
co gia tri tuong duong.

e) Moi khiéu nai tranh chép lién quan dén chuong trinh khuyén mai nay, Cong ty ¢ phan One Mount
Consumer c6 trach nhiém truc tiép giai quyét, néu khong thoa thuan duoc, tranh chap s& duge xu Iy
theo quy dinh cua phap luat hién hanh.

f) Néu duoc Khach hang dong ¥, Cong ty cd phan One Mount Consumer sé& st dung tén va hinh anh
ctia khach hang cung s6 dién thoai dwoc an di 02 (hai) s6 cudi dé sir dung cho muc dich quang céo
thuong mai.

g) Khach hang cam doan va bao dam cac thong tin dugc Khach hang cung cap trong chuong trinh
khuyén mai nay dé xem xét cac diéu kién hudng khuyén mai 1a chinh xéc, trung thuc. Theo d6, Cong
Ty c6 toan quyeén tir chdi trao qua ting trong chuong trinh khuyén mai cho bt ky Khach hang nao ma
cung cip thong tin khong hop 1¢, khong 16 rang, khong day dii hodc vi pham bat ky diéu khoan va
diéu kién nao ctia Thé 1¢é chwong trinh.

h) Sau khi két thuc chwong trinh khuyén mai, Cong ty c¢6 phan One Mount Consumer c6 trach nhiém
bao cao két qua thyc hién chuong trinh khuyén mai trén theo ding quy dinh ctia phap luat vé thoi han
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bao céo, chiu trach nhiém va luu trir ho so béo cdo, cac gidy to kém theo theo quy dinh ctia phap luat
phuc vu thanh tra, kiém tra.

i) D6i voi nhitng giai thuong khong c6 ngudi tring thuong va giai thudng khong co ngudi nhan, Cong
ty ¢6 phan One Mount Consumer c6 trach nhiém ndp 50% gia tri da cong bd cia giai thuong dé vao
ngan sach nha nudc theo quy dinh tai khoan 4 Diéu 96 Luat Thuong mai./.



