PIEU KIEN VA PIEU KHOAN

U'u dii d6i dim Bong Sen Vang
Tang thém dam thuwéng Bong Sen Vang

1. P6i twong ap dung

Tat ca hoi vién Bong Sen Vang (“Ho1 Vién”) c6 s¢ hitu Voucher GOTIT va phat sinh
giao dich d6i Voucher GOTIT sang dam thuong BSV.

2. Noi dung wu dai

MBOi tai khoan Hoi vién BSV s& nhan dugc thém sé Dam thuéong BSV khi ddi thanh cong
Voucher GOT IT sang Dam thuéng BSV. Cu thé nhu sau :

3.

S6 dim d6i/thang % tang thém

T 5.000 dén <10.000 dam +10%

T 10.000 dén <15.000 dim | +15%

Twr 15.000 dam tr¢ 1én +20%

S6 Dam thudng ting thém duoc tinh trén tong s6 Dam ddi hop 16 trong thang cua timg
Hoi vién.

Nguyén tic lam tron: S6 Dam thudng ting thém dugc 1am tron dén don vi dim gan nhat.
Thoi gian ap dung: Tir 0h00” 15/05/2026 dén hét 23h59° ngay 31/08/2026.

Ghi cha: Do voi thang 05/2026, diéu kién tong s6 ddm thuong quy doi dat diéu kién
nhan dam thudng (tor 5000 dam trd lf%n) g‘iuo’c ap dung doi voi cac giao dich phat sinh
trong thoi gian tr ngay 15/05/2026 dén hét ngay 31/05/2026.

Cach thire thuc hién

Trong vong 15 ngay thang ké tiép, Vietnam Airlines ("VNA") s& tién hanh cong dim cho
Hoi Vién du diéu kién.

4.

Quyén lgi ciia dim thuéng Bong Sen Vang

Dim thuéng BSV c6 thé sir dung cho:

Mua vé may bay (két hop dim va tién).

Quy d6i linh hoat thanh vé thudng.

Hanh 1y mién cudc.

Doi qua tai LotusMall: https://lotusmall.vietnamairlines.com

Céc phan thuong phi hang khong khéc:
https://www.vietnamairlines.com/vn/vi/lotusmile/redeem-mile/with-other-partners

. Piéu kién khac


https://lotusmall.vietnamairlines.com/
https://www.vietnamairlines.com/vn/vi/lotusmile/redeem-mile/with-other-partners

Diam thudng Bong Sen Vang, sau khi duoc chuyén vao tai khoan hoi vién, s& tuan theo
thoi han st dung dugc xac dinh cho ting loai dam theo quy dinh hién hanh cia Chuong
trinh Bong Sen Vang.

Vi¢e su dung ddm thudng sau khi da cong vao tai khoan hoi vién sé€ thyc hién theo dung
cac diéu kién, quy dinh va huéng dan cua Chuong trinh Bong Sen Vang hién hanh.

Uu dai khong duge quy doi thanh tién mit va khong ap dung dong thoi voi cac chuong
trinh khuyén mai, giam gid, phiéu giam gia hoac uu dai khac, trir khi c6 quy dinh cu thé.
VNA c¢6 quyén diéu chinh, tam dirng hodc cham dut chuong trinh va/hoic cac Piéu Kién
va Piéu Khoan nay bat ky Iic nao ma khong can thong bao trudc.

Uu d3i duoc cung cép dua trén thong tin tir VNA. Moi khiéu nai hodc tranh chép lién
quan dén viéc mua hodc st dung hang hoa/dich vu theo wu dai s¢ dugc giai quyét truc
tiép gitra HO1 Vién va VNA.

Trong moi trudng hop tranh cii, quyét dinh cuia VNA 13 quyét dinh cudi cung.
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